ORDI NANCE NO. 1492
AN ORDI NANCE ESTABLI SHI NG THE RATES FOR SERVI CES TO
BE FURNI SHED BY THE SEWER SYSTEM OF THE CITY OF
HOPE, ARKANSAS; AND, FOR OTHER PURPOSES.

BE | T ORDAI NED BY THE CI TY BOARD OF DI RECTORS OF THE CI TY
OF HOPE, ARKANSAS:

ARTI CLE |

Section 1: General

Subj ect to the provisions of Article V hereof, the Cty
hereby establishes the rates to be charged for sewer
services furnished by the City's system which the Cty
Board of Directors finds and declares to be reasonable
and necessary, which rates shall be charged to all
users who contribute wastewater to the Cty of Hope
treatnment works. The proceeds of such charges so
derived will be used for the purpose of operating and
mai ntai ning, including replacenments (OVM&R) to, the
Cty's public wastewater treatnment works and for paying
debt service on bonds secured by wastewater system
revenues. (Replacenents are defined as expenditures for
obtaining and installing equipnent, accessories or
appurtenances during the useful life of the treatnent
wor ks necessary to mai ntain the capacity and
performance for whi ch they were desi gned and
constructed.)

Section 2. OWR Charges

(a) Metered Users:

Subj ect to the provisions of Article V hereof, all
users of the nmunicipally owed wastewater treatnent
system shal | be charged $1.50 per nonth for each 1, 000
gal l ons of netered water consunption in such nonth for
operation and mai ntenance including repl acenent.

(b) Non- Met ered Users:

In the case of residential users not on a netered basis
the standard consunption of 6,000 gallons shall be the
nonthly basis for charges. In the case of commerci al
users not on a netered basis the standard consunpti on
of 26,000 gallons shall be the nonthly basis for
charges. Al factory or industrial users shall be

net ered and charged according to Section 2(a) above.

Section 3. Excessive Strength Charges

Subj ect to the provisions of Article V hereof, for any
user, when the BOD exceeds 200 ng/L, the suspended
solids exceed 200 ng/ L, or when other pollutant
concentrations exceed the range of concentrations of
such pollutants in normal donestic sewage, a
surcharge shall be added to the basic charge. This

surcharge shall be calculated by the foll ow ng
formul a:

Cs = (Bc(B) + Sc(S) + Pc(P) (Vu)



Sect i

Synbol s and Definitions:

Cs = A surcharge for wastewaters of excessive
strength
Bc = O&M cost for treatnent of a unit of biochem cal

oxygen demand (BOD)

B = Concentration of BOD froma user above a base
| evel

Sc = O&M cost for treatnent of a unit of suspended
sol i ds (SS)

S = Concentration of SS froma user above a base
| evel

Pc = &M cost for treatnent of a unit of any
pol | ut ant

P = Concentration of any pollutant froma user

above a base | evel

Vu = Vol unme contribution froma user per unit of
time
on 4. Charges for Extraneous Flows

Sect i

The costs of operation and mai ntenance of all flows not
directly attributable to users (such as
Infiltration/Inflow) shall be distributed anong users
on the sane basis as operation and nmai nt enance char ges.

on 5. Toxic Pollutants Charges

Sect i

Each user that discharges any toxic pollutants which
cause an increase in the cost of managi ng the effl uent
or the sludge of the treatnment works shall pay for such
I ncreased cost

on 6: Debt Service/ Base Rate

Sect i

Subj ect to the provisions of Article V hereof, all
users of the nmunicipally owed wastewater treatnent
system shal |l be charged $6.30 as a base rate for debt
service on the system

on 7. M nimum User Charge

The m nimum nmonthly bill per user will be $7.80 which
is OMBR charges for 1,000 gal. of $1.50 plus Debt
Service Charge of $6.30. Al netered users shall pay
the m ni mum user charge if they have an active water
account for that neter.

Section 8. Billing

Users will be billed on a nonthly basis with paynent
due ten (10) days after the date of billing. Users on
netered water service will be billed on the sane notice
as water charges and sewer charges will be designated
as a separate entry. Users of the wastewater system not
on netered water service will be billed nonthly on an

I ndi vi dual notice for wastewater service at the rate
established by the utility.



Users with delinquent accounts of ten (10) days will be
notified in witing by the utility where, during which
hours of the day, and before whom disputed bills
appropriately may be consi dered.

If the user waives the opportunity to be heard, the
wat er and wastewater services will be discontinued
until such bill is paid.

Section 9: Records

A financial managenent system shall be established and
mai ntai ned by the City of Hope to docunent conpliance
Wi th Federal regulations pertaining to the Revol ving
Loan. The systemw || account for all revenues

gener ated and expendi tures nade for operation,

mai nt enance and repl acenent.

ARTI CLE ||

Section 1: Review and Revi si on

The Board of Directors of the Cty of Hope will review
Its sewer rate structure at |least annually and wi ||
revise the rates as necessary to ensure that adequate
revenues are generated to pay the costs of operation
and mai ntenance, including replacenent, and that the
system continues to provide for the proportional

di stribution of operation and mai ntenance, i ncl uding
repl acenent costs, anong users and user cl asses.

Section 2: Notification

Each user shall be notified at |east annually, in
conjunction with the regular bill, of the sewer use
rate and the portion of the user charges which are
attributable to wastewater treatnent. Costs shall be
broken down to show the operation and nai nt enance costs
attributable to that user.

ARTI CLE 111

Section 1: Any user who feels his user charge is unjust
and inequitable may make witten application to
the City Manager requesting a review of his
user charge. Said witten request shall, where
necessary, show the actual or estimted average
flow or strength of his wastewater in
conparison with the val ues upon which the
charge is based, including howthe neasurenents
or estimtes were nade.

Section 2: Revi ew of the request shall be nmade by the Gty
Manager and if substantiated, the user charges
for that user shall be reconputed based on the
revised flow or strength data and the new
charges shall be applicable to the next billing
cycle or billing period.




Section 1:

Section 2:

Section 1:

ARTI CLE IV

Al'l ordinances or parts of ordinances in
conflict herewith are hereby repeal ed. The
invalidity of any section, clause, sentence or
provi sion of this ordinance shall not affect
the validity of any other part of this

ordi nance which can be given effect w thout
such invalid part or parts.

The user charge system shall take precedence
over any terns or conditions of agreenents or
contracts between the Cty of Hope and any of
the users which are inconsistent with
appl i cabl e Federal regul ations regardi ng user
charge systens.

ARTI CLE V

The rate conponents described in Article |
hereof shall commence with the My, 2007
billing cycle. Until such tine, those rates and
charges currently effective with respect to the
use of the Gty s wastewater treatnent system
shall remain in full force and effect.

PASSED AND ADOPTED by the City Board of Directors of the

Cty of Hope,

Arkansas, on this 8th day of March, 2007.

Denni s Ransey, Mayor

Carol Alnond, Gty Cerk



